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Appendix 1: List of health districts and public health service 
providers 

Health District Office Public Health Service Provider Telephone No. 

Northland Whangarei Northland District Health Board (09) 430 4100 

Northland Kerikeri Northland District Health Board (09) 407 8314 

Northland Kaitaia Northland District Health Board (09) 408 0010 

Auckland Auckland Auckland District Health Board (09) 262 1855 

Waikato Hamilton Health Waikato (07) 838 2569 

Tauranga Tauranga Pacific Health (07) 571 8975 

Whakatane Whakatane Pacific Health (07) 306 0720 

Rotorua Rotorua Pacific Health (07) 349 3520 

Gisborne Gisborne Tairawhiti District Health (06) 867 9119 

Taranaki New Plymouth Taranaki Health (06) 753 7798 

Hawkes Bay Napier Hawkes Bay District Health Board (06) 834 1815 

Wanganui Wanganui MidCentral Health (06) 348 1775 

Manawatu Palmerston North MidCentral Health (06) 350 9110 

Hutt Valley Lower Hutt Hutt Valley District Health Board (04) 570 9002 

Wairarapa Masterton Hutt Valley District Health Board (06) 378 9029 

Nelson Nelson Nelson-Marlborough District 
Health Board 

(03) 546 1537 

Marlborough Blenheim Nelson-Marlborough District 
Health Board 

(03) 577 1914 

West Coast Greymouth Crown Public Health (03) 768 1160 

Canterbury Christchurch Crown Public Health (03) 379 9480 

South Canterbury Timaru Crown Public Health (03) 688 6019 

Otago Dunedin Public Health South (03) 474 1700 

Southland Queenstown Public Health South (03) 442 2500 

Southland Invercargill Public Health South (03) 211 0900 
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Appendix 2: Drinking-water microbiology questionnaires 

Example of distribution zone monitoring 1 screen 

 
Example of distribution zone monitoring 2 screen 
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Example of distribution zone audit screen 

 
Example of treatment plant monitoring 1 screen 
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Example of treatment plant monitoring 2 screen 

 
Example of treatment plant audit screen 
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Appendix 3: Notes to the 2001 annual survey of the 
microbiological quality of drinking-water 

The 2001 Drinking-Water Microbiology survey again comprises distribution zone and treatment 
plant questionnaires.  The format is very similar to the 2000 questionnaire and can be conducted 
using the AnnualSurvey module of WINZ.  The paper copy of the questionnaire can be used where 
you wish to get the water supplier to fill in the questionnaire.  The following instructions are 
provided as guidance for you as you complete the questionnaire.  Please note that the questionnaire 
is based on compliance with the Drinking-Water Standards for New Zealand 2000 (DWSNZ:2000) 
instead of the DWSNZ:1995 as in previous years. 
 
NB:  If you have entered your sampling data and results into WINZ then you can save yourself some 
time by making sure that all four compliance quarters have been completed for each distribution 
zone and treatment plant.  Where all four compliance quarters have been completed, this 
questionnaire will be automatically updated with the sampling data.  This will save you the trouble 
of entering these data manually. 
 
Please make every attempt to ensure that the data you collect in this survey is accurate as the ensuing 
annual report may be used to formulate health policy.  For example, Cabinet has directed: 

(1) the Ministry if Health to convene a working party to monitor and evaluate the impact on local 
communities of the new drinking-water legislation during the five year based-in period and report 
back annually to Cabinet Social Policy and Health Committee on those supplies not complying with 
the new legislation; the reasons for their non-compliance and actions taken to effect the compliance. 

(2) The Annual Review of the Microbiological Quality of Drinking-water in New Zealand will form 
the basis of the Ministry [of Health]’s annual report from 2001. 
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WINZ User Notes 
Introduction 
A number of changes have been made in the Annual Survey for 2001.  The first is a name 
change away from the Micro Survey.  This is because the survey now incorporates a few P2 
questions for supplies that have P2 determinands.  Also, the compliance assessment 
questions now refer to the Drinking-Water Standards 2000 (DWS2000).  In addition, a 
number of helpful features have been added to make your job easier, eg being able to list all 
sources when completing the section on security of groundwater sources.  Overall, the 
questionnaire looks very similar to past years and should be straightforward to complete, 
especially if you have done it previously. 
 
Overview of the Annual Survey in WINZ 

1. Before you start completing the questionnaires. 
When the upgrade to WINZ is distributed (by January 2002), then you will need to install the 
new version.  Do not create the 2001 questionnaires in an earlier version of WINZ as it will not 
contain the same set of questions.  Secondly, a supply update disk is included and this should 
be imported into WINZ (using the Transfer – Import option in WINZ) before progressing 
further.  Also, if you want WINZ to total the number of compliance and/or surveillance samples 
taken and transgressions, then you need to complete all the relevant Quarters for 2001 before 
adding the 2001 survey forms in WINZ. 

2. Starting the Annual Survey module in WINZ. 
Select “AnnualSurvey” from the WINZ main menu.  The Annual Survey Workbench opens. 

3. The Annual Survey Workbench overview. 
The Annual Survey Workbench is essentially the same as previous years’ versions with a few 
changes to questions and some changes to make it easier to use.  It consists of the following 
parts: 

a)  At the top there are two tabs (Zones and Plants) which correspond to the two survey forms. 

b)  Near the top left the current survey year is displayed.  This should default to 2001.  The 
two boxes immediately below this allow you to subset and sort the zones or plants 
displayed. 

c)  The list at the middle-left of the screen shows which zones or plants have survey records 
for the current year.  When a zone or plant is selected, its details are shown to the right. 

d)  On the top-right of the screen basic information about the selected zone or plant is 
displayed. 
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e)  The Annual Survey questions and responses for the current zone or plant are shown at the 
middle-right of the screen.  These consist of three tabs; two for the monitoring questions 
and one for the audit/surveillance questions. 

f)  Buttons to Add and Delete survey records are at the bottom left.  When records are added, 
WINZ adds all the zones and plants in the users supply set.  If some records already exist, 
WINZ adds only those that do not yet exist.  Delete only removes the currently selected 
zone or plant record.  The Links button displays a list of all plants attached to the current 
zone or all zones attached to the current plant and allows you to “jump” to an attached 
plant or zone.  The Report button allows you to select zones or plants then view and print 
their questionnaire forms. 

 

The Annual Survey Workbench  

4. How to fill in the answers in WINZ. 
All the survey forms (zone-monitoring, zone-audit, plant-monitoring and plant-audit) behave in 
the same way in WINZ.  In the discussion below, the zone monitoring survey (the first tab of 
which is shown above) is used as an example. 

4.1     Adding the survey forms. 

When you are ready to start completing the survey you first need to add the forms for 
the survey year.  Unlike when using paper forms, there is now no need to send out pre-
printed forms because your copy of WINZ already contains all the information needed 
to create electronic forms.  Therefore, when you first go into the Annual Survey in 
WINZ and select the new survey year, no zones or plant records will be shown until you 
add the new forms. 

To add the forms, first select the Zone tab and ensure that the correct survey year is 
selected.  Then click on the Add button.  WINZ will report the number of forms that will 
be added (click on the OK button).  Once the forms are added, a list of zones will appear 
on the left of the screen and the survey forms on the right.  Now select the Plant tab and 
Add these forms as well.  Note that survey forms can only be modified from December 
of the Survey year through to November the following year. 

You will now have a full set of survey forms for the survey year. 
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4.2     Fill in the answers. 

If a supply was decommissioned before the start of the survey year but is still on the DW 
Register, read paragraph 4.4 below.  

When entering answers onto the form, only the “active” questions need to be completed.  
These are the questions which have the question in black text and the space for the 
answer is white.  “Inactive” questions are greyed and you cannot enter anything in the 
answer box. 

For example, on the first tab of the Zone Monitoring form, the Contact Name and Phone 
number questions are optional and are active.  

The next question (“Is the population correct ?”) has two possible answers; Yes or No.  
You can enter these answers into the box by typing them, but it is best to click on the 
small down-arrow at the right-hand end of the box then select Yes or No from the option 
list.  If No is selected, then the box to the right activates for you to enter the revised 
population for the zone.  You have to type your answer into this box. 

Similarly, the question, “Was FAC monitoring used for partial replacement for E.coli?”, 
has options of Yes or No.  If No is selected, the following two questions are inactive as 
they are irrelevant and therefore do not need to be answered.  WINZ activates and 
deactivates questions to make it easy for you to see which questions need to be 
answered. 

4.3     Completing a form. 

Once all active questions have been answered, you need to tick the box at the end of the 
form which says “Information is complete”.  For the Monitoring forms, this is found on 
the second tab (ie Monitoring - 2).  When you indicate that the form is complete, WINZ 
checks that all required questions have been answered.  If not, it reports where answers 
are still required.  Complete these and then tick the box.  Please note that where a zone 
or plant has one or many P2 determinands, the P2 questions must be completed before 
the form can be completed. 

Once a form has been ticked as complete, it is locked and cannot be edited unless the 
tick-mark is first removed.  Only “Completed” forms can be transferred electronically to 
other users.  Monitoring and Audit forms need to be ticked as complete before they can 
be transferred. 

4.4     What if the zone or plant has been decommissioned but is still on the 
Register? 

Survey forms are created for all Zones and Plants currently in your WINZ version of the 
DW Register.  If a supply was decommissioned before the start of the survey year but 
was still on the Register, then a survey form will be added in WINZ.  There is no need to 
fill in all the answers on the Annual Survey forms for supplies decommissioned before 
the start of the survey year.  Instead, at the end of the Monitoring form (on the 
Monitoring - 2 tab), tick the “Supply is now closed” box and enter the date the zone or 
plant was closed. 

If a supply was decommissioned during or after the survey year, fill in the answers for 
the time that it was operational.  In the “Monitoring Notes” box (on the Monitoring - 2 
tab) state when the supply closed and that it should now be removed from the Register  
then tick the “Information is complete” box. 

4.5     When should Annual Survey forms be deleted? 

The need to delete an Annual Survey form should arise very rarely, especially if you 
imported the supply update contained on the enclosed floppy disk.  Forms for 
decommissioned zones or plants should not be deleted but rather marked as “Closed” on 
the Monitoring form. 
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When an error is noticed in the Registration details that are saved on an Annual Survey 
form, you need to inform ESR to change the Register then update your WINZ copy of 
the Register.  The affected Annual Survey form should then be deleted and re-added.  
After a form has been deleted, clicking on the Add button will only add forms that are 
not present and will not overwrite any existing forms. 

4.6     Checking which survey forms have been completed. 

When forms have been ticked as being Complete, a small padlock icon is displayed at 
the top right of the form. 

To list which zones or plants have Monitoring survey forms still to be completed, set the 
“Show” box to “Monitoring Incomplete”.  Likewise, incomplete Audit forms can be 
displayed by selecting “Audit Incomplete”. 

4.7     Sending completed survey forms. 

If water suppliers complete the monitoring forms using WINZ (see notes below), the 
completed forms can be electronically transferred to the DHB. 

Completed Monitoring and Audit forms can be sent by DHBs to ESR for national 
reporting.  Select Transfer from the WINZ main menu and select the Export tab.  Set the 
button to Annual Survey and proceed as normal.  The export file can be emailed to 
WINZSurvey@esr.cri.nz or put onto a floppy disk and mailed. 

4.8     Can I change the answers on a completed Monitoring form? 

If you find an error on a Monitoring form, it is imperative that it be corrected.  To 
change the answer you first have to un-tick the Complete box on the Monitoring - 2 tab, 
change the answer and then re-tick the Complete box. 

A word of caution.  If the water supplier sends a Monitoring form in WINZ which needs 
to be changed, then before you change an answer you should discuss the matter with the 
water supplier.  After the answer has been changed, you then must also complete the 
Audit form for the supply and finalise that record also.  This will ensure that if the water 
supplier sends you more forms, then the one you changed will not be overwritten.  It 
would also be good to get the water supplier to change their copy. 

4.9     Do I have to complete all zone and plant forms before I send them to ESR? 

No, you can send in the completed forms as often as you please.  Whatever is completed 
will be sent.  The preferred practice is for you to complete some of your supplies and 
send them to ESR to ensure everything is working.  Then, once everything is completed, 
send the lot. 

4.10  Can I transfer forms to others within my organisation? 

Yes, but there are a few conditions to keep in mind.  The main point is that you need to 
define which is the “main” copy of WINZ.  This copy will be the most complete and 
correct.  The main transfer rule is that if you have finalised Audit forms, the Monitoring 
and Audit forms for those will not be updated (ie overwritten) if those forms are re-
imported. 

You want to transfer Annual Survey forms within your organisation when:  
- data are being captured onto a laptop and then transferred onto the “main” copy of 

WINZ.  The Audit records can be completed and finalised either on the laptop or the 
main computer but it would be best if it was done on the main copy to avoid confusion. 

- there are two or more offices (eg Whangarei, Kerikeri and Kaitaia) in your 
organisation.  Each of the offices should complete and finalise the Monitoring and 
Audit Annual Survey forms for their area.  The outlying offices then transfer their 
forms to the main office.  The main office should not complete any forms that the other 
offices have responsibility for. 
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4.11   Printing Annual Survey forms 

A short form of the zone and plant questionnaires can be viewed and printed.  These 
reports can be generated for any year’s survey and for completed and un-completed 
forms.  The monitoring and audit questions are summarised onto one page.  When the 
Report button is clicked on the Annual Survey workbench, you can then select one or 
many zones or plants from the list.  To select a number of supplies, click on the first 
supply then hold down the Ctrl key on your keyboard.  Any further supplies you click 
on will then be selected. 

These micorsurvey reports can be used by HPOs to send to water suppliers so that the 
water supplier can check the responses and make corrections.  They can also be used to 
allow filing of a hard-copy of the survey if required. 

5. How is the Monitoring information completed? 
Various possibilities exist for the completion of the Monitoring forms: 
• the water supplier completes the monitoring questions in WINZ (preferred option). 
• the water supplier completes paper questionnaires. 
• visit the water supplier and complete the information together. 
• phone the water supplier and enter the information directly into WINZ. 

Each of these are discussed below. 

5.1     The water supplier uses WINZ to enter the monitoring information 

If a water supplier has the latest version of WINZ they can complete the forms for their 
supplies.  They add the forms, answer the questions and tick that the form is complete as 
described above.  Then they transfer them to the DHB. 

When the DHB imports these forms, they become part of their set of forms.  If the DHB 
finds mistakes in the monitoring information, they can either ask the water supplier to 
make the corrections then resend the forms, or make the changes themselves (after 
discussing the matter with the water supplier).  To make changes to the monitoring 
information, the Complete tick first needs to be removed.  Changes can then be made.  
Then re-Complete the form.  When the DHB is satisfied with the monitoring 
information, complete the Audit forms for these zones and plants. 

5.2     The water supplier fills in paper questionnaires. 

Where the paper questionnaire forms are to be completed by the water supplier, the 
DHB prints the forms from WINZ.  Once these questionnaires have been completed, the 
data are then entered into WINZ.  This will ensure all required information has been 
completed. 

Some DHBs have in the past produced their own forms to gather the Annual Survey 
monitoring information from water suppliers.  They have then been able to include other 
questions for their own purposes.  Where customised forms are used, the monitoring 
information needs to be entered into WINZ. 

5.3     Visit the water supplier. 

Many DHBs choose to combine the completing of the Annual Survey with an annual 
visit to the water supplier.  With the Annual Survey now in WINZ, there are a number of 
ways the survey can be completed when visiting the supplier. 

If the water supplier has WINZ, the monitoring forms can be completed on their 
computer then transferred later to the DHB (see 5.1 above). 

You can complete the paper questionnaires.  The appropriate forms need to be pre-
printed from WINZ for this.  Once completed, the information is transferred into WINZ 
(see 5.2 above). 
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If the DHB has WINZ available on a laptop computer, monitoring data can be entered 
directly while visiting the water supplier.  Where the copy of WINZ on the laptop is not 
the main copy for the DHB, the completed forms are transferred (using the export 
function) to the main copy of WINZ as described in 5.1 above. 

5.4     Gathering the survey information over the phone. 

Particularly for small and simple supplies, it may be possible to phone the water supplier 
to gather the survey information.  The information could be entered directly into WINZ 
as each question is asked. 

 

6. Help! 
If you have questions or problems, please contact: 

Andrew Ball, (03) 351-6019 andrew.ball@esr.cri.nz 

or 

Jacqui Ritchie (03) 351-6019 jacqui.ritchie@esr.cri.nz 

for any matters relating to how to answer questions or about the Annual Survey in general, 

or 

Alan Ferguson,  (03) 351-6019, alan.ferguson@esr.cri.nz 

for anything related to the Annual Survey in WINZ. 




