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Annex         Long Term Responsibilities for Service Quality1 
 
 
                                     

Policy Advisor:  MoH 
 

Develop policy relating to sector-wide 
safety & quality 

         input to policy                                                                                     input to policy                                          
process               policy   process                  

                                                                             

Monitor of Funder:  MoH 
 
Oversee funders of quality services: 
•  Monitor performance of funder in 

respect of service quality (check that 
service agreements include quality 
dimension and check on systems for 
audit & monitoring of service 
agreements)  

 

Certifier of Providers:  MoH 
 
Administer regulatory regime for the 
delivery of quality services:  
•  Select & monitor Designated Audit 

Agencies  
•  Certify providers that meet standards 
•  Audit sample of providers 
 

 
                    

           Funding         Funding 
                               agreement    

                    
                                    

 
 

               Results of audit  

Funder of service:  DHB or MoH  
 
Fund quality services: 
•  Develop service specifications  
•  Audit & monitor quality clauses of 

service agreement that are not covered 
by Safety Bill 

•  Fund only certified providers 
 

Independent Auditor:  
Designated Audit Agencies 

 
Audit for quality services: 
•  Conduct provider-initiated audits of 

quality standards covered by Safety 
Bill 

•  May conduct other audits for quality 
at the request of the certifier of 
providers (MoH Licensing), or at the 
request of a funder    

 
                  
                   

         Funding           Service  
                               agreement 

                 
 

 
 
 
 

 
 
 

certificate 
 

 

 
   

                      Audit 
   

Provider of service, including DHB Provider arm 
 
Deliver quality services: 
•  Comply with Safety Bill standards including operating a quality management system reflecting 

continuous quality improvement principles   
•  Ensure that only competent professionals are employed 
•  Plan for, and move towards use of best practice service guidelines where applicable 

 
 
 
(1) The diagram reflects the position once the Safety Bill has been fully implemented (1/1/02 for new 

providers and 1/1/04 for existing providers) 


