Annex Long Term Responsibilities for Service Quality*
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Deliver quality services:

e Comply with Safety Bill standards including operating a quality management system reflecting
continuous quality improvement principles

»  Ensure that only competent professionals are employed

« Plan for, and move towards use of best practice service guidelines where applicable

(1) The diagram reflects the position once the Safety Bill has been fully implemented (1/1/02 for new
providers and 1/1/04 for existing providers)



