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Highlights 
General practices in the Whānau Ora sample showed improving performances across a 
number of indicators in the year ended 30 September 2012 compared to the previous 
year. 
 
Improving performances include: 
• smoking cessation advice up 27.0 percent (20.8% to 47.7%) 
• CVD risk recorded up 13.8 percent (39.7% to 53.5%) 
• diabetes annual reviews up 7.6 percent (60.3% to 67.9%). 
 
Smoking cessation advice and diabetes annual review results now exceed the results of 
the national sample for the first time since data collection began in June 2009. 
 
Overall, the results from the Whānau Ora sample for the September 2012 year are 
slightly lower – by 1 to 4 percent – compared to the national sample for the same 
period. This is encouraging considering the proportion of high needs patients enrolled 
with general practices that are part of Whānau Ora collectives is 61 percent compared 
to 27 percent in the national sample. 
 
The positive trends seen in the Whānau Ora sample results cannot be directly 
attributed to any one particular programme or initiative. Based on the size of the high 
needs population in the Whānau Ora sample, it is the Ministry’s view that these general 
practices are performing well. 
 
Definitions and data tables for all indicators appear at the end of this report. 
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Background 
This is the first published report on the performance of general practices in Whānau 
Ora collectives – using results from the HealthStat software package. This package 
collects an anonymous summary of patient health information from general practices 
in Whānau Ora collectives. Although not all collectives include general practice 
providers, this area has the potential to demonstrate changes in performance 
associated with health providers in the collectives over time. 
 
The report includes results for 11 of the 12 HealthStat indicators1 selected by 
representatives from the Ministry of Health, Te Puni Kōkiri, and Tumu Whakarae 
(DHB Māori Managers). The indicators were chosen as they link to major causes of 
morbidity and mortality for Māori and support the Whānau Ora Outcomes Framework 
developed by Te Puni Kōkiri. Additional data for all indicators will be provided in 
future reports. 
 
General practices in the Whānau Ora sample show improved performances in the year 
ending September 2012 across six of the 12 indicators. Results for three of the 
remaining indicators show a slight decline in performance while time series data is not 
yet available for three indicators. 
 
While the trends seen in the report cannot be directly attributed to any single 
programme or initiative they are indicative of positive changes to service delivery as a 
whole. 
 
The Ministry will report on the Whānau Ora sample every three months. The next 
report will be in available in February 2013. 
 

 

1 The 12th indicator, ‘Consultation rates’, will be included in the reporting as data for this becomes 
available later this year. 
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Report by individual indicator 
Indicator 1: CVD risk recorded – up 13.8% in the 
last year 
Good gains have been made by the Whānau Ora sample since September 2010 although 
results remain 1 to 4 percent below those of the national sample. During the last year 
eligible patients having their CVD risk assessment completed increased from 
39.7 percent to 53.5 percent, an increase of 13.8 percent. 
 

Figure 1: CVD risk recorded 
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Indicator 2: Diabetes patients review – up 7.6% in 
the last year 
Good gains have been made by the Whānau Ora sample during the last year. During 
this time the percentage of eligible patients having their diabetes review completed 
increased from 60.3 percent to 67.9 percent, an increase of 7.6 percent. 
 
These gains have been greater than those of the national sample during the same period 
which increased by 1.5 percent. 
 
During the last three months the results of the Whānau Ora sample have been higher 
than those of the national sample. This is the first time during the reporting period that 
this has happened. 
 

Figure 2: Diabetes patient review 
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Indicator 3: Smoking cessation advice – up 27% in 
the last year 
Good gains have been made by the Whānau Ora sample during the last year. During 
this time the percentage of eligible patients receiving smoking cessation advice 
increased from 20.8 percent to 47.7 percent, an increase of 27.0 percent. These gains 
have been greater than those of the national sample during the same period 
(21.9 percent). 
 
The results for the Whānau Ora sample for September 2012 were higher than those of 
the national sample for the first time since data collection began. 
 

Figure 3: Smoking cessation advice 
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Indicator 4: Cervical smear recorded – little change 
during the last year 
During the last year the percentage of eligible patients receiving a cervical smear 
increased by 1.6 percent for those in the Whānau Ora sample. While this was higher 
than the increase for patients in the national sample during the same time, 0.8 percent, 
results remain below those of the national sample. 
 

Figure 4: Cervical smear recorded 
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Indicator 5: Mammography for high needs* – little 
change during the last year 
During the last year the percentage of high needs patients in the Whānau Ora sample 
receiving a mammogram decreased by 1.8 percent. During the same time high needs 
patients of the national sample receiving a mammogram increased by 1.3 percent. 
 

Figure 5: Mammography for high needs 

 
Note: * This indicator measures data from the high needs group which has the effect of standardising these 
two samples for deprivation. The size of the high needs groups in individual Whānau Ora sample general 
practices (1628) is higher than individual national sample general practices (1170). For this indicator high 
need is defined as – “Māori and Pacific women and women living in NZDep decile areas 9 or 10”. 
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Indicator 6: Flu vaccination 65+ – results less than 
those of a year ago 
Currently, results are better for the Whānau Ora sample at 56.8 percent than those of 
the national sample at 54.2 percent. However, results for both samples are less than the 
corresponding results from the previous year. 
 
High seasonal activity makes trend analysis inappropriate for this indicator and 
comparisons against the previous year’s monthly result more appropriate. 
 

Indicator 7: Diabetes management – currently 
lower than the national sample 
Current results show the proportion of patients diagnosed with type 2 diabetes in the 
Whānau Ora sample who have their condition well managed is 84.8 percent. This is 
lower than the result for diabetes patients in the national sample (90.8 percent) and 
indicates a potential focus area for future improvement. 
 

Indicator 8: Percentage of enrolled patients with 
prescriptions matched to diagnosis – better results 
for three out of four indicators for the Whānau Ora 
sample 
Current results show the Whānau Ora sample has a higher percentage of enrolled 
patients with prescriptions for asthma, depression and diabetes matched to an 
applicable recorded diagnosis and a lower percentage for ischemic heart disease (IHD) 
when compared to the national sample. 
 
This result indicates that coding for these conditions by general practices in the 
Whānau Ora sample is improving. 
 

Indicator 9: Mental health – lower prevalence 
This indicator measures the prevalence of mental health diagnoses recorded in eligible 
patients aged 16 years or older. The conditions measured are: anxiety, bipolar, 
depression, and schizophrenia. 
 
Current results for the Whānau Ora sample indicate the prevalence of mental health 
diagnoses recorded in patients aged 16 years or older is lower – 148 per 1000 patients, 
than that of the national sample – 170 per 1000 patients. This result requires further 
analysis. 
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Indicator 10: Mean fee charged for enrolled 
patients – less fees paid by enrolled patients in the 
Whānau Ora sample 
This indicator measures the mean actual fee charged for enrolled patients with age 
recorded and for general medical services only – limited to $100. 
 
The mean fees charged to enrolled patients in the Whānau Ora sample continue to be 
about half those charged by the national sample across all age groups. This is likely to a 
result of the higher proportion of general practices within Whānau Ora providers being 
part of the Very Low Cost Access (VLCA) programme.** 
 

Table 1: Mean fee charged for enrolled patients by age group, 30 September 2012 

Age group Whānau Ora sample National sample 

0–5* – – 

6–17 $8.19 $16.98 

18–24 $13.16 $23.09 

25–44 $13.31 $24.58 

45–64 $12.81 $23.96 

65+ age $10.17 $24.16 

* Consistent data is only available for ages 6 years and above due to different recording of zero fees for 
the 0-5 age group. 

** The very low cost access payment is a way to support PHOs and their practices that, in order to deliver 
on very low cost access to primary health care and reduce health inequalities, have forgone revenue 
from patient fees. 
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Indicator 11: Median BMI of enrolled patients – 
slight improvement during the last year 
This indicator measures the median of the latest Body Mass Index (BMI) recorded or 
calculated (kg/m²) for enrolled patients aged ten years or over. Other includes patients 
with no ethnicity recorded. 
 
The median BMI of Māori, Pacific and Other patients in the Whānau Ora are similar to 
those of the national sample. All results have improved slightly over the last year for 
both samples. These improvements have been by half a point (0.5) or less. 
 

Table 2: Median BMI of enrolled patients aged 10 or more by ethnicity, Whānau 
Ora and national samples, 30 September 2012 

Ethnic group Whānau Ora sample National sample 

Māori 29.3 28.8 

Pacific 32.0 31.9 

Other 26.0 26.1 
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Indicator definitions and data 
tables 
Indicator 1: CVD risk recorded – up 13.8% in the 
last year 
Definition: Percentage of all eligible patients aged between 35 and 74 years who are 
eligible and have had a CVD risk assessment completed. 
 
The eligible population is: 
• Māori, Pacific, Indian and Asian women aged 45–74 
• Māori, Pacific, Indian and Asian men aged 35–74 
• all other ethnicities men aged 45–74 
• all other ethnicities women aged 55–74. 
 

Table 3: Percentage of all eligible patients aged between 35 and 74 years who are 
eligible and have had a CVD risk assessment completed, September 2011 and 
September 2012, Whānau Ora sample and national sample 

 September 2011 September 2012 Change Trend last year 

Whānau Ora sample 39.7% 53.5% 13.8% Increasing 

National sample 41.1% 54.8% 13.8% Increasing 

 

Indicator 2: Diabetes patients review – up 7.6% in 
the last year 
Definition: Percentage of all eligible patients aged 15–79 with diabetes mellitus who 
have had a diabetes review completed in the last 13 months. 
 

Table 4: Percentage of all eligible patients aged 15–79 with diabetes mellitus who 
have had a diabetes review completed in the last 13 months, September 2011 and 
September 2012, Whānau Ora sample and national sample 

 September 2011 September 2012 Change Trend last year 

Whānau Ora sample 60.3% 67.9% 7.6% Increasing 

National sample 63.7% 65.3% 1.5% Increasing 
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Indicator 3: Smoking cessation advice – up 27% in 
the last year 
Definition: Percentage of eligible patients aged 15–75 who have been recorded as a 
smoker in the last 15 months and have received smoking cessation advice in the last 
year. 
 

Table 5: Percentage of eligible patients aged 15–75 who have been recorded as a 
smoker in the last 15 months and have received smoking cessation advice in the 
last year, September 2011 and September 2012, Whānau Ora sample and national 
sample 

 September 2011 September 2012 Change Trend last year 

Whānau Ora sample 20.8% 47.7% 27.0% Increasing 

National sample 22.7% 44.6% 21.9% Increasing 

 

Indicator 4: Cervical smear recorded – little change 
during the last year 
Definition: Percentage of eligible female patients aged 20–69 years to have received a 
cervical smear in the last three years. 
 

Table 6: Percentage of eligible female patients aged 20–69 years who have 
received a cervical smear in the last three years 

 September 2011 September 2012 Change Trend last year 

Whānau Ora sample 56.4% 58.0% 1.6% Increasing 

National sample 66.0% 66.7% 0.8% Increasing 
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Indicator 5: Mammography for high needs – little 
change during the last year 
Definition: Percentage of non-exempt enrolled high needs female patients aged 
50–69 with mammogram in last two years. 
 
Patients defined as high needs include Māori and Pacific women and women living in 
NZDep decile areas 9 or 10. 
 

Table 7: Percentage of non-exempt enrolled high needs female patients aged 
50–69 with mammogram in last two years 

 September 2011 September 2012 Change Trend last year 

Whānau Ora sample 59.2% 57.4% -1.8% Decreasing 

National sample 59.3% 60.6% 1.3% Increasing 

 

Indicator 6: Flu vaccination 65+ – results less than 
those a year ago 
Definition: Percentage of enrolled patients aged 65+ with flu vaccination this 
calendar year. 
 

Table 8: Percentage of enrolled patients aged 65+ with flu vaccination this 
calendar year 

 September 2011 September 2012 Change Trend last year 

Whānau Ora sample 60.1% 56.8% -3.4% Results less than 
those of last year* 

National sample 54.5% 54.2% -0.2% Results less than 
those of last year* 

Notes: * High seasonal activity makes trend analysis inappropriate for this indicator, and comparisons 
against the previous year’s monthly result more appropriate. 
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Indicator 7: Diabetes management – currently 
lower than the national sample 
Definition: Percentage of all eligible patients with diabetes mellitus whose most 
recent HbA1c result is less than 86 mmol/mol. 
 
HbA1c is less affected by day to day variation in plasma glucose and has less biological 
variability. There is a well-established and accurate relationship between HbA1c and 
future retinopathy risk, and, HbA1c has simpler sampling and analysis requirements. 
 
Target HbA1c levels will vary from person to person, but as a general guide: 
• < 50 Exceptional control 
• 50–54 Very good control 
• 55–64 Acceptable in many individuals but higher than recommended 
• 65–79 Suboptimal glycaemic control 
• 80–99 Poor glycaemic control 
• ≥ 100 Extremely poor glycaemic control. 
 

Table 9: Percentage of diagnosed diabetes patients with HbA1c measured and 
< 86 mmol/mol as at 30 June 2012 

Whānau Ora sample National sample 

84.8% 90.8% 
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Indicator 8: Percentage of enrolled patients with 
prescriptions for conditions and diagnosis for same 
– better results for three out of four indicators for 
the Whānau Ora sample 
Definition: Percentage of enrolled patients with prescription for asthma, depression, 
diabetes, or IHD who have diagnosis for same. HealthStat uses this indicator as a 
measure of coding accuracy. 
 
Current results show the Whānau Ora sample has a higher percentage of enrolled 
patients with prescriptions for asthma, depression and diabetes matched to an 
applicable recorded diagnosis and a lower percentage for ischemic heart disease (IHD) 
when compared to the national sample. 
 

Table 10: Percentage of enrolled patients with prescription for asthma, 
depression, diabetes or IHD who have diagnosis for same, 30 September 2011 and 
30 September 2012 

 September 2011 September 2012 Change Trend last year 

Asthma     

• Whānau Ora sample 72.7% 74.5% 1.7% Increasing 

• National sample 71.4% 71.2% -0.2% Decreasing 

Depression     

• Whānau Ora sample 36.7% 40.3% 3.5% Increasing 

• National sample 34.1% 35.0% 0.8% Increasing 

Diabetes     

• Whānau Ora sample 95.9% 96.5% 0.6% Increasing 

• National sample 92.8% 93.7% 0.8% Increasing 

IHD     

• Whānau Ora sample 51.6% 52.2% 0.6% Increasing 

• National sample 58.3% 58.2% -0.1% Decreasing 
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Indicator 9: Mental health 
Definition: Prevalence of mental health diagnoses recorded in eligible patients aged 
16 years or older. The conditions measured are: anxiety, bipolar, depression, and 
schizophrenia. 
 

Table 11: Prevalence per 1000 patients of mental health diagnoses recorded in 
eligible patients aged 16 years or older as at 30 September 2012 

Whānau Ora sample National sample 

148 170 

 

Indicator 10: Mean fee charged for enrolled 
patients – less fees paid by enrolled patients in the 
Whānau Ora sample 
Definition: This indicator measures the mean actual fee charged to enrolled patients 
with age recorded, for general medical services only – limited to $100. 
 

Table 12: Mean fee charged for enrolled patients by age group, 30 September 2012 

 September 2011 September 2012 Change Trend last year 

6–17 age group     

• Whānau Ora sample $5.86 $8.19 $2.33 Increasing 

• National sample $13.88 $16.98 $3.10 Increasing 

18–24 age group     

• Whānau Ora sample $12.93 $13.16 $0.23 Increasing 

• National sample $23.06 $23.09 $0.03 Increasing 

25–44 age group     

• Whānau Ora sample $12.99 $13.31 $0.32 Increasing 

• National sample $25.13 $24.58 -$0.55 Decreasing 

45–64 age group     

• Whānau Ora sample $12.75 $12.81 $0.06 Increasing 

• National sample $24.29 $23.96 -$0.33 Decreasing 

65+ age group     

• Whānau Ora sample $10.66 $10.17 -$0.49 Decreasing 

• National sample $24.24 $24.16 -$0.08 Increasing 
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Indicator 11: Median BMI of enrolled patients – 
slight improvement during the last year 
Definition: This indicator measures the median of the latest BMI recorded or 
calculated (kg/m²) for enrolled patients aged 10 years or older. Other includes patients 
with no ethnicity recorded. 
 

Table 13: Median BMI of enrolled patients recorded, Whānau Ora and national 
samples 

 September 2011 September 2012 Change Trend last year 

Māori     

• Whānau Ora sample 29.4 29.3 -0.1 Decreasing 

• National sample 29.2 28.8 -0.4 Decreasing 

Pacific     

• Whānau Ora sample 32.2 32.0 -0.2 Decreasing 

• National sample 32.0 31.9 -0.1 Decreasing 

Other     

• Whānau Ora sample 26.1 26.0 -0.1 Decreasing 

• National sample 26.1 26.1 -0.1 Decreasing 
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Patient profiles – Whānau Ora 
and national samples 

Table 14: HealthStat – Whānau Ora and national sample profiles as at 
30 September 2012 

 Whānau Ora sample National sample 

Number Percentage Number Percentage 

Number of practices 38 – 100 – 

Enrolled patients (1)     

• Asian 4,704 4.5% 26,714 5.9% 

• Māori 50,618 47.9% 106,442 23.4% 

• Pacific 32,184 30.5% 33,950 7.5% 

• Other 18,080 17.1% 287,023 63.2% 

• Total 105,586 100.0% 454,129 100.0% 

Sex     

• Male 51,155 48.4% 218,616 48.1% 

• Female 54,431 51.6% 235,513 51.9% 

• Total 105,586 100.0% 454,129 100.0% 

Deprivation     

• Enrolled patients living in Quintile 5 
areas 

61,873 61.0% 117,067 26.6% 

Total enrolled patients with deprivation 
recorded 

101,395 96.0% 440,247 96.9% 

Notes: (1) Enrolled patients are patients eligible with a practice which determines the amount of funding 
practices receive. 

 
The proportion of patients with potentially high health needs in the Whānau Ora 
sample (61%) is significantly higher than the national sample (26.6%). This needs to be 
taken into account when results for the Whānau Ora sample are compared to the 
national sample. 
 
Both samples have relatively large populations. These populations enable there to be 
sufficient numbers in each indicator to remove uncertainty associated with small 
numbers. 
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